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          Sub:   Gross misbehavior & use of abusive  
                     language by the CPFC towards officers of  
                     EPFO – request for immediate action – reg. 

 
Sir, 
 It is due to grave & continuous provocation that I 
bring to your kind attention the gross misbehavior & use of 
extremely abusive language by the incumbent CPFC towards 
the officers of the EPFO. 
 
 The CPFC has been publically misbehaving, 
humiliating & debasing the officers of EPFO for past two 
years. In review meetings held across the country, the CPFC 
has used abusive & un-parliamentary language when 
addressing the officers. It is submitted that he has used 
extremely filthy words which we cannot even reproduce here 
due to fear of violating common decency. 
 
           This has been a continuous trend during review 
meetings held at Hyderabad, Bhubaneswar, Kolkata, 
Lucknow, Bengaluru, Chennai  and during the many such 
meetings held at Delhi for NCR offices. 
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 I regret to further inform you that the CPFC crossed all limits of decency & displayed 

total lack of any officer–like quality when on 03.09.2015, he publically abused & humiliated 

Shri Rajesh Bansal, Additional CPFC (Hqrs) (Joint Secretary equivalent), who is today the 

senior-most officer amongst EPFO’s own Commissioner cadre. Sir, it is a matter of great 

shame for all of us that our CPFC used very filthy language which was derogatory even to 

the parents of our senior-most officer. The officer concerned was so traumatised by the 

incident that he has been on leave since then. It is felt that Shri Rajesh Bansal, Additional 

CPFC (Hqrs) (Joint Secretary equivalent), who is today the senior-most officer amongst 

EPFO’s own Commissioner cadre may have been viciously victimised as he was the 

senior-most member of the delegation of officers who met your good-self on 27.08.2015 to 

invite your attention towards the long-pending issue of Cadre Restructuring. If so, this 

behaviour not only shows the hostility towards legitimate career progression demand of 

EPFO officers but also shows utter lack of respect towards your good office too. 

 This behavior further highlights the contempt that is being held for the sincerity & 

devotion to duty shown by officers of EPFO. It is not understood as to how the head of 

EPFO can be so arrogant as to claim that all the great progress made by EPFO in past few 

years can be attributed only to him. If the officers of EPFO were such laggards than EPFO 

would have been surely beyond salvation & hope for even the best of administrators. 

 But it is not so. The EPFO officers have risen to the occasion & performed admirably 

whenever the time so demanded; hence it is even more unfortunate that today the reward 

for this hard work is behavior that is shameful to even sincerely describe. 

 In light of the serious nature of above offence I request you to kindly acknowledge 

the same immediately and form a high-level impartial committee comprising of Hon’ble 

members of CBT to investigate into the above described behavioural trend & pattern of the 

incumbent CPFC & give their recommendations as to the further course of action. 

 It is humbly submitted that above described behavior has now crossed all limits and, 

it is in the long & short term interest of the organisation & all the stakeholders that 

immediate action is initiated so as to avoid any untoward incident & restore our faith in the 

system. 

   Thanking you. 

Yours faithfully, 

                                                                                                                                                                                                                                                                                                          
( Saurabh Swami ) 

Secretary General 

 


