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r~o.IR/l J (7)09/EPF/OFFICER/ASSO.~./~) :) Date" 7 DEe 20'a
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Sh. Sudarshan Kumar,
Se:retary General,
E.P.F. Officers Association,
Bhavishya Nidhi Bhawan,
G.s.Road, Near Bharalu Bridge,
Bhangagarh, Guwahati·-781 005
Assam.

~;ub: Action points on the meeting of EPF Officers A.ssociation with the CPFC
held on ~~7.04.2012 at Head Office, New Delhi regarding. ,

I ern directed to Inform that the action paints on the items discussed in
the EPF Officers Association meeting with the CPFC held on 27.04.2012 has
heen sent tc the concerned Divisions/Sections for taking necessary action. A
ropv of the action paints is enclosed for information please.

~.
Yours faithfully,

,1

i { '-.//'

(M.M. ishraf)
Regional P F Commissioner -II (IR)
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Action Points on the Meeting of EPF Officers Association with the
CPFC held on 27.04.2012 at Head Office, New DeihL

A meeting with the office bearers of the EPF Officers Association was held on
27.04.2012 in the Head Office to discuss the agenda items placec.l by the
Association, The following officers and the office bearers of the EPF Officers
Association attended the meeti ng:-

Officers of EPFO

1. Shri R.C. Mishra, CPFC
2. Shri Rajeev Kumar, CVQ
3. Shri Rajesh Bansal, FA & CAO
4. Shri S.R. Joshi, ACC (HR)
5. Shri K.C. Pandey, ACC (Pension)
6. Shri P.K. Udgata, ACC (Compliance)
7, Shri B.K. Panda, ACC (IS)
8. Col. P. K. Chaturvedi, Chief Engineer
9. Shri P.K. Agarwal, RPFC-I (HRM)
10. Shri Anil O.K. RPFC-I (HRD)
11. Shri M.M. Ashraf, RPFC-II (HRD)

Office Bearers of the EPF Officers Association

1. Shri Shankar Pathak,
2. Shri Sudarshan Kumar
3. Shri E. Sanjeeva Rao
4. Shri Ganesh Kumar
5. Shri M.S. Arya
6. Shri Pramod Singh
7. Shri Manoj Yadav
8. Shri Paritosh Kumar
9. Shri Shekhar Kumar
10. Shri Ravindra Shinde
11.Shri N. Kishore Kumar
12. Shri G.R. Jilla

President, RPFC-I
Secretary General APFC
Working President RPFC-II
Joint Secretary General RPFC-II
Organizing Secretary RPFC-II
Treasurer RPFC-II
Vice President (North) RPFC-II
Vice President (South) RPFC- II
Vice President (East) RPFC- II
Vice President (West) APFC
Member (South) APFC
Member (West) APFC



~_c:3:j~ll_~.9J.Dts_onthe meeti!l9....Qf_EP.LOfficer!LAsso~lq:Uon with the
!:.!::L(~l1-c1Q~.!L~7.04. 20!? at Head._PIrie~JJ ew De J h i.

j rr.eetir q w.th the office barterers of the EPF Officrns Associatlcn was
! elo an ~7 ,DC,.2012 in the Head Office to discuss the eqenda items placed
Ly the A~soci.ition. The meeting was chaired by the C)FC

;) Impl~rrentation of IAS·+-2 f'lFSG as per 6th Central Pay
Cornn ilssi on in EPFO.

/c,CC ( 1P,! ·nformed that the file has been processed and a proposal is
:: einCJ ;elt to the t,1inist:ry fer constitution of (] SU2( n'0\9 Committee in
L:lIS r,: ';)<3 -C ,

(HRD/HRM-I)

1:.) l<,egt laris ation of all APFCs and RPfCs w.e.f. the date of

j he C:)I:(: <tated that the DaPT .nstructions in this n~ga!Tiare very
'::;ecif :: en j clear. The promotions in the Orqanisation ar e regulated
:~ccor( irql>.

(HRM-I/II)

~;-np':n entation of the incr-eased entitiernen1 to I'JFSG to 300/0

:f 5 ;:!cicr Out"! Post (SOP) to our .)fdcers in Junior
.dmi 1i:::tr ative Scale (JAG) vr.e.i, June 06, 20GO.

:cc ( -Jf< informed that NFSG benefits have bee!1]i'fEn to the eliqible
:ffic'ei:, Fr:)nl the date from which NFSC~ has been adopted for
'np:ei ,r-' It ation in EPFO.

(HRlvt-I)

, .J 1ein- bursement of all expenditure which is wasted in respect
of ch Id "en's admission on account of any tr ansf'er on or after
'.:1f.! b!~dnning of the admission season i.e. i\prH 01 of a year.

: he ::: xie·:ary General requested that the annual g~:neral transfer of
':,rouj: ',:' officers mav be made before the beqi.minc of admission
sessio i a; there .s a huge wastage of expenditure on school



admissions etc. if the transfers are made during rnid-sessiin of
schools.

The CPFC appreciated the point and agreed that it is desirable to do so
but sometimes due to administrative exigencies annual trail~:fe!', get
slightly delayed. However, he advised the HRI"l Oivision to ma.e ail
efforts and complete the preparatory work by February month 51) that
from the next year- the annual general transfer is completed t)' first
week of April.

(HR-tjII)

e.) Reimbursement of 'PAGRI'jsecurity deposits of arr.ount
charged by property dealers -whether one time or periodically
-which are expended in hiring accommodations only where
officers' quarters are not available.

The Secretary General informed that hiring a leased accommor.ation
for officers having all India transfer liability is getting increasinqlv
difficult considering high rents, payment of initial security deposits and
rent advance. He requested that the same may be reimbursed.

The CPFC aqreed that such a problem do exist especiallv il~Ligget
cities and metros. He stated that an interest free advance CGL j be
given for the payment of the security deposit and the rent advanc.i.

Further, the CPFC advised the Chief Engineer to visit office quarters at
Borivali Mumbai to find out the possibility for demolishing the old staff
quarters and constructing high rise buildings as per the prevailinc local
rules and to put up a comprehensive proposal in this regard.

(HR-8 & PFDDivi:;ion)

f.} Hiring of accommodation on lease basis in any place
irrespective of place of posting of an officer.

The CPFC did not agree to the request.
(hR-8)



ITEI'II NO.1: fl.1ATTER REL.ATED TO HRi\1 & OTHER WINGS OF THE
HEAD OFFICE

a.) Stic': implementation of DPe calendar as laid down by DoPT
anc fix: accountability for its non-adherence,

ThE c~r'c advised HR Division that DPC calender for all cadres to be
prerare j and strictly implemented.

(HR-I/II)

lJ ) Reworking the work norms (S.I.U. norm) or strictly implement
the exisflnq one.

The C:)FC inforrncc that ;1 committee has beer' constituted to examine
the en~ii'e issue and submit its recommendations.

(HRO)

c.) II''' parting mandatory and full training 011 aromotion to Group
'j\' befcre they ate applied to work.

Th: S·~ceti1ry General stateo that there i:; alrnos: non-existent training
to Jff;::fTS who are promote d to Group 'A' ant requested that they
s;:c JIC be given mandatory c:nd full train:ng Of! their .iromotton before
th~' i ;"-E applieo to work.

ACi: ~ i:~) informed that at ,'resent the officers who are promoted as
Ap: C:: whch is the entry .jrade in the Group '/l,' cadre, are given
inc ict.o 1 training at Nl\TP5S. They are also provided training in
fun :t:( n31 areas of EPFO and on managerial eff:cti'/cness periodically
by';;-" TSS.

Tn~ C)f C advised the Assoc.ation to prepare (l proposal with specific
d~;: fii~ ': ncJtraininq requirement which they feel ~.hOL:l-i be incorporated
as ',ar: )f the training plan f(,r officers' on their promotion to Group 'A'
ca(~ 'e a id to be taken into consideratior- while :lesigning the training
pre jrsrnmes by NATRSS.

( EPFOA)
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d.) Drawing up Manual on L) Office procedure ii) industrv s pecific
and General Compliance iii) Quasi-judicial tunctious. ;:nd 1\1)
Recovery.

The Secretary Ge.neral stated that there is no existing uz.iua (1

recovery, compliance ete.

CPFC stated tnat he has already advised ACe (Compliance) t : study
and develop guidelines. Compliance Division is working on it ar:i it will
soon come out with guidelines, procedure in these \'/(f k areas.
However, considering the onqoinq computerization proje. -=, tne
situation is fluid, and it will take some time before we CCfT e rp with
comprehensive guidelines. Reqardino office procedure, the :':=PF( stated
that the government manual of office procedure is already tI 1-; which
has to be applied in dealing with officilil work.

(cornpuance Di riston )

e.) Digitisin"g all office memoranda, circulars, rules, n~9ul~tions,
guidelines and manuals with topical collatinq and Iinkaqes
among connected instrument and upload then the r'2:sllective
websites of the Head Officer, Zonal ornces [for whic.t w.ib site.s
need to be created] and Regional Offices. And issue d circular
that any conduct of an officer or staff wouldn't b~ _udged
against those instruments which are not so uploao es in our
website by a particular date.

The CPFC agreed that efforts shouki be made towar-ds dicitz» en rc.r
which fvnS Divisior may take the necessary initiative.

(Compliance/t'iJI:; Di lision)

f.) Putting in place long pending PIMS from C-DAC sortve r'C or tue
software being used in lOBI bank for this purpose.

The CPFC informed that the Phase IJ of the Cornputerisarion project
takes care of this t equirement.

(MI:"> Dili5ion)
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g.) Rev zor'k the Transfer Policy

/\CC U r.;) informed that the existing tralisfC'·)oli:;·' for Group '/';,'
effie- -r-, a:;; aoproved by the CET is elaborate er« f .rrnu.ated taking into
CO;l~: cj.::,,.-,tioi the adrninistrat.ve requirements.

(HR-I/II)

h.) Iris :a!lillg biometric based attendance registration devices in
eact Gfficc and gcneratior. of attendance re-cord through it to
imp: ove punctualltv.

&

i.) Equippir:g all common space in all offices with CCTVs as done in
Goa ar.d Karnataka offices of EPFO.

"C"he ~V:C advised that the suc.qestrons are welc.irie ar d the modalities
for t iei . 'rnplernent ation to bt! explor ed.

(PFD Division)

j.) Disc)ll tinuing recovery of overpavmerit made in setttinq claims
or p ension and substitute it with an inst.ltutiona! mechanism to
filenc:n ~y suit for erroneous or excessive pavmeut,

The =pr:c did not agree to the request.

(Fir.ance Division)

r'~;\,11'0.3 Ir·'FRASTRUCTURf ISSUES

<I. settn; up full-fledged National Social5ecurity Academy
Caru pu 5 outside Delhi with all f'acitltles and amentties to train
all {fLc'!rs recruited directly or promoted '.0 G:'oup 'A' cadre
ex a. t!\=or the same duration and on the same line as officers
of o ill.: r cadre recruited through civil services: exarnlnatlon.

/'>,CC (I:R) stated that EPFO already has an apex training institution
narr .lv .he National Acadernv for Truininq & Re';!~arch in Social
Se:1 ·it"· (I\:/\TRSS) which caters to the trailll1qwej; of its ofticers.
[\JjlT! S'; conducts foundatiouTnduction tr aininq ::)fo(} arnmes fer the
dire' ~ r 2<Tuit as well as prorr otee Gr 'PO: officers alcnqwith periodical
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train proqramme: n tho EPFO funr t.onrl area: end on '" en
manaqerial skills.

The CPFC advised however, if the Association has any ~;ug]t:';t on v,

reqards to the training and the facilit.es, it may prepare 2l1d s t.rni ~ c ,

proposal w.th specific details end trainino require ill

consideration.

b. Providing all offices upto Section Supervisors with net 8<-
printer-connected desktops.

The CPFC advised /J,CC (IS) that the matter siculd De pi!'; 'H.:C rcr
providing necessary computer and internet support Especiall' \"';1(:n

approval has already been given The powers for (:0 n U
hardware purchase may be further d·~iegdtedt if required! f\)i~ TflCj

more efficiency in delivery and deployment of IT support

c. (i) Framing of rule to make all office cornpas ses to r l;:.atci i:V
have officers quarters and to construct them whereve-r ,amrus
have enough space and where not to get in nearby \ icinitv on
lease enouqh quarters on perrnz nent basts for OC( U:,)C1 .ion !JY
officers. This may be one go decision.

The Chief Enqineer stated that as per requirement by <.p::( cf he

Region and norms of the Govt. Of India staff Qtrs. 'a\ e u,:.:(
constructed as and when propose received. If enouqr : )2:::: '0

available at any campus of Office, RPFC of the concerned F f~~ ;:,;~

send the complete proposal for taking further ection b "
Division.

Oi) Construction of gu€sthouses in each station we hav e
and holiday homes at each place of major tourist art ra .tion or
religious importance.

The President of Association requested for proper Jl ~:i hous
facilities. He said J place like r~ew Delhi wren; f- ( i: !,)c(',
and has considerable movement of officers in transit doe s no. have ,:
proper guest house. He suggested that the guest house bulle
located in ROt Deihi (5) mav be made operational for gJe,t housr
purpose.



~-h ~ CFFC appreciated the suggestion of holic.a homes/ouest houses
an j ~ a d that it is a welcome propositicn. The Welhre wing and the
r)F ) c.iv ision advised to take! necessary action.

(Welfare & PFD Division)

(Hi: ; nvision for vehicle for all officers of the rank of EO and
ab: 'V(~ to meet the functional needs. Rer.e nflv Himachal He
rul !(' to this effect in conr ectlon witb EPFO.

/ ...C:: lR) informed the; as per Govt ()f 1mic, 1'1Tistry of Finance,
[)E: )(:;:trnE:f1t of Expenditure O.~/l. dated tl.07.2J 1 ,::~.02.08.2C.:1.1 the
~L Cli 3~,e of vehicle indue in9 those 3gain;t condemned ('xisting
veuc!e wil not be permitted The Hon'ble Hiql Court: Shimla has been
.;.r:,r~ e j of the- ':;O'/t. instructions. However, tierc is a provision of
r ir :1(; vehicle 0:1 ;-1ef~d b..sis 'or official ;)L rpo~,;(,S

( HR-8)

(Iv ;:rlJviding Laptops and Data Cards with un.Imited internet
US! f.cility.

Th CP ~C appreciated prov.clinq techrucz l sup xrt ,;r.d connect:vity to
tn: o 'fleers and fieicl officisls. He advised Ace (I~;\ to examine the
t.r: v!e il19 of Laptop and da:.: card enableu intet net connectivitv to all
tl: cfFi-:ers.

(IS Division)

-rEi">l\~ A: ORGf,.NIZATIONI! l & I=UNCnONAl REs-rRUCTURING &
;lek91ti )11

I,ll Re iezl nq of all Group 'J\' officers comptct elv from z.1I service
rei :3t,~(! original work and to assign them only supervisory work
in ;c:'vice related areas.

i h· ~;er.ret arv General requested that all Grcu.: A' officers to be made
CO! ip e:ely free from <:111 service related or'9 nal work and to be
",5: igi e d only supervisory vrirk in service relate] areas. This will help
;:1 w~r:in~J the situation VJ rere because or tr.e original work their
c:bi:t l:, srpervis e qets cor.i ororn.sed.

5
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The CPFC did not agree to the request (tiLl stated ::!"1: :u y
suqqestior: relcUng to work p.ocesses should L ·(C; 'ril"
consideration the changes the:t are corni.vc; in t eel! ':;f~ ::- ~t-fc~

computerisation project, The suq.jestlons should be fe ,".;2 d !cn';li ;

and in tune with the changes, However, he said if t!l~~P:;"Y :l ;(1 ,- ~
very specific sLg~Jestion~;, it may s(!nd ,] propcsnl in tilis r r.q :rj ro U t'

Head office (orcc nsideretion.

(b) Elevation of the CPFC to Chair Executive Corm n itt. ,12 !:.C}
and rework delegation scheme to deleg2lte all pCIJI.'e! :: tc hiru,
except effecting major policy chanqe.s 0;" its forr11112tion Uo. t
should vest with CBT.

The CPFC stated that this is not .he light forurn for Sl c cen'lrlii.
The Competent Authority for this is the ern.

ITEM NO.5: TRAf"SPARr:!'KY Ii--1PRJVEiViEl\T

.1. Putting up scanned copies of 3\1 i'A, 7Band ~lC Ord'~l:; pa;sni
since January 01, :l011 on respective wetssites..

b. IS5uin9 dir-ection to put all such Orden; to t e p :l~s:!d :n
future on \ .fe-bsitE: with a provi-sion thai: no. "J A U ()- ; c
order snauoe consrdered as delivered or issued :i 1! ueh m e
such order is uploaded on weostte.

c. Placing of ,11; dates of hear.nq and a(:!jourI\nH'r~ n (;tL'l~,-

judicial prc cee dinqs under !iection 7J\, 78 or :: dat.: (1'

website of Reqional Offices on the lines or C:I, ;5:: ii:;', f,::
Indian (OUltS.

d. Each 7 At 713, 7C to be mandatorily reviewed bv 5U)er:u~' t"

decide whe-ther the EPFO will appeal ;)gClil1st., q ,< .-
reviewed.

e. Uploading of on website posHng detuits -indica'jn9 Oie ~';l;p
and f'unctio aalare as assigned -for full period since : "inin!] ;1"[



~;:::I Group'tl' and '(;' officers on tilE lues of Executive
il.e xird Shec3t for IAS ctficere.

:l';'rt 5 (CI) to (e): The CPFC stated that vi!l tr.ese are welcome
U( g2stons. He advisee ACC (IS) and M:C (Conpliancejf'lIS) to
(i! s.der the re quest (-nd (Gille out v'it:1 L tior 'or web-upload.

(IS, fvdS, ant t omrllance Divislon )

f ~t I;~are a list of valuers and auctic neers to facilitate
cverv,

I ill C)f C advised ,A,CC(Cornpl ance ) to consider .he roquest ano take
ne: i::;;2ry action

(romptlance Division)

Fbi accountability tc r viqitance n.rtiorartes for not
f:d o~!i 19CVC prepared ligiiallce rnanua r rovislons or eve or
Co c.rculars.

Th: (:'1) stated that in all vlqilance cas es dcli HI is taken only after
t: tion with the eve: ,:,;)(1 elf' its d/,CE, -1, (wUler said that tile

r,~c 'I i rcrease i vtqilarce retated cases may be due to conclusion of
(lie: Cc_ 5 is A'hich could no: ')C eertrer ilc(! a~, there W,3!O not a
r,~( r ::::VO for cl long time. This may be a terrporarv phase.

! n: P=C emphasized that following of 9ud;:linl'~ and prescribed
pre ,'clues in field functicr 5 is especiallv :<1) .iort.ant and helps in
bri: Cj 'IS transparency.

(Vigilance Division)

l\ii~; Jut on webaite the promptness s:atiJS (compliance to
pr" S' -jJ<ed titre schedule) of processtn-j and disposal of

1.:e work in terms of eve clrcuiars or: lines it is done
for 0; her functionaries vi 1:. percentage 0: Jai,lJ settled within
30 :1,,,1/3.

10
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The evo stated that the disposal of viqlance work is reqularv Ix ing
monitored even by the eve and it may not advisable to equet.: t: e
vigilance case: witt tne general cases such as those of se.ttlc.n ;,:1 ')1

claims ete.
(VigiiallcE I}iv isior _.

c. Putting on webs-ite scanned copies of all past VCs a ,0 a.1I
documents related to closed vigilance inquires. SalH,~ l.o be
done for future VCs and vigilance ir.quire s.

The evo informer: rhat vces are issuec co ,fRfvj ,>",-inS!for spe ti:c
pe~onnel purposes_

(VigilancE: lriv ision )

d. Allowinq of higher \'JE:ightage to twin tactors of exc issivc
workload (as compared to applicable norm) z-nd little O} lion--
existent training to EF/:O officials in before clearing \fig l£1nu'
investigation in erroneous claim or pension settlement ca~es.

The evo stated that due diligences observed at all :ta jE>S :F

investiqation.


