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To

Sh. Sudarshan Kumar,

Secretary General,

E.P.F. Officers Association,

Bhavishya Nidhi Bhawan,

G.5.Road, Near Bharalu Bridge,

Bhangagarh, Guwahati-781005

Assam.

Sub: Action points on the meeting of EPF Officers Association with the CPFC
held on 27.04.2012 at Head Office, New Delhi regarding

Sir,

I em directed to inform that the action points on the items discussed in
the EPF Officers Association meeting with the CPFC held on 27.04.2012 has
been sent t¢c the concerned Divisions/Sections for taking necessary action. A
copy of the action points is enclosed for information please.

Yours faithfully,
A /’
y ; -\_’l//‘
(M.M. Ashraf)
Regional P F Commissioner -II (IR)
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Action Points on the Meeting of EPF Officers Asscciation with the
CPFC held on 27.04.2012 at Head Office, New Dealhi.

A meeting with the office bearers of the EPF Officers Association was held on
27.04.2012 in the Head Office to discuss the agenda items placed by the
Association. The following officers and the office bearers of the EPF Officers
Association attended the meeting:-

Officers of EPFO

1. Shri R.C. Mishra, CPFC

2. Shri Rajeev Kumar, CVO

3. Shri Rajesh Bansal, FA & CAO

4. Shri S.R. Joshi, ACC (HR)

5. Shri K.C. Pandey, ACC (Pension)

6. Shri P.K. Udgata, ACC (Compliance)
7. Shri B.K. Panda, ACC (IS)

8. Col. P. K. Chaturvedi, Chief Engineer
9. Shri P.K. Agarwal, RPFC-I (HRM)
10. Shri Anil O.K. RPFC-I (HRD)

11. Shri M.M. Ashraf, RPFC-II (HRD)

Office Bearers of the EPF Officers Association

1. Shri Shankar Pathak, . President, RPFC-I

2. Shri Sudarshan Kumar : Secretary General APFC

3. Shri E. Sanjeeva Rao . Working President RPFC-II

4. Shri Ganesh Kumar . Joint Secretary General RPFC-1]
5. Shri M.S. Arya :  Organizing Secretary RPFC-II
6. Shri Pramod Singh . Treasurer RPFC-II

7. Shri Manoj Yadav . Vice President (North) RPFC-II
8. Shri Paritosh Kumar . Vice President (South) RPFC-11
9. Shri Shekhar Kumar . Vice President (East) RPFC-1II
10. Shri Ravindra Shinde :  Vice President (West) APFC
11. Shri N. Kishore Kumar : Member (South) APFC

12.Shri G.R. Jilla : Member (West) APFC
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Action Co:nts on the meeting of EPF Officers Association with the
PEC held on 27.04.2012 at Head Office, NHew Delhi.

e

rreetirg w~.th the office barterers of the EFF Officers Association was
belc on 0 7.94.2012 in the Head Oifice to discuss the egenca items placed
by the Association. The meeting was chaired by the CPFC.

-

CTEM N SERVICE & PERSCHNEL MATTERS

o} Zmpiarentation of IAS+2 MFSG as per 6 Cartral Pay
Commiission in EPFO.

ACC (4 informed that the file has been processaa and a proposal is
seait to the Ministry for constitution of @ Scrzening Committee in

Ceing
SUS regaTc.
(HRD/HRM-I})

..} Regu lavisation of all APFUs and RPFCs w.e.f. the date of

Yo Lo
FRCaT Oy,

ihe COFC stated that the DoPT instructions in this regard are very
snecif - znd clear. The noromotions in the Crganisztinn ar2 requlated

or inglr.

(HRM-I/II)

Tmpornoentation of the incr2ased entitiement to NFSG te 30%
~f Sanicr Duty Post (SDP) to our officers in  Iunior
Ldministrative Scale (JAG) w.ef. June 06, 2000,

v

LCC ARy nformed that NFSG benefits have been siven to the eligible
“fiicer s from the date from which NFSG has been adopted for

npiesyentation in EPFO.
(HRM-I)

«.; Retr bursement of all expenditure which is wasted in respect
of ¢h iden’s admission on account of any transfer on or after
e boginning of the admission season i.e. Anril 01 of a year.

‘he Secretary General requestad that the annual general transfer of
' officers may be made before the beginning of admission
as; lhere s a huge wastage of expendittre on school
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admissions etc. if the transfers are made during mid-sessisn of
schools.

The CPFC appreciated the point and agreed that it is desirabla to do so
but sometimes due to administrative exigencies ennual transfe:s get
slightly delayed. However, he advised the HRM Division to mac<e ail
efforts and complete the preparatory work by February month so that
from the next year the annual general transfer is completed b first
week of April.

(89

(HR-1/11)

e.) Reimbursement of 'PAGRI’'/security deposits of amount
charged by property dealers —whether one time or periodically
~which are expended in hiring accommodations oniy where
officers’ quarters are not available.

The Secretary General informed that hiring a leased accomriocation
for officers having all India transfer liability is getting increasingly
difficult considering high rents, payment of initial security deposits and
rent advance. He requested that the same may be reimburse:d,

The CPFC agreed that such a problem do exist especially i tigger
cities and metros. He stated that an interest free advance ¢ou 2 be
given for the payment of the security deposit and the rent advanc:.

Y

1

Further, the CPFC advised the Chief Engineer to visit office quarters at
Borivali Mumbai to find out the possibility for demclishing the a2lc staf
quarters and constructing high rise buildings as per the preveiling locai
rules and to put up a comprshensive proposal in this regard.

(HR-8 & PFD Division)

f.)Hiring of accommodation on lease basis in any wplace
irrespective of place of posting of an officer.

The CPFC did not agree to the request.
(FR-8)

(€]
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/ ¥ ITEM NO.2: MATTER RELATED TO HRM & OTHER WINGS OF THE
HEAD OFFICE

.3 Stict implementation of DPC calendar as laid down by DoPT
an¢ fix accountability for its non-adherence.

Tne CPIC advised HR Division that DPC calerndear for all cadres to be
presared and strictly implemented.

(HR-1/1II)

b.} Reworking the work norms ($.1.U. norm)} or strictly implement
the existing one.

Thne CPFC informed that & commitiee has beer constituted to examine
the entire issue and submit its recommendations.

(HRD)

<. Lir perting mandatory'arad full training on aromotion to Group
‘A nefore they are applied to work.

The Socretary General statec that there is almos: ner-existent training
to ftizers who are promoted to Group ‘A" anc reguested that they
sheaie be given mandatory end full train'ng on their bromoticn before
tiy: © =¢ applied tH work.

£ 74y informed that at present the officers who are promcted as
A70Cs wihich is the enlry grade in the Group "A' cadre, are given

e 1ct o training at NATRSS., They are also provided training in
furitie nal areas of EPFC and on managerial eff:ctiveness periodicaily
by JATESS.

Tne C2FC advisad the Assoc ation to prepare & proposal with specific
dg=tiiis end training requiremant which they feel <hould be incorporated
as sart of the training plan for officers’ on their promation to Group A’

‘e axd to be taken into consideratior whilz desicning the training
pro rammes by NATRSS.

~
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¢ d.) Drawing up Manual on i.) Office procedure ii} industr, £ pacific
and General Compliance iii) Quasi-judicial functions :nd iv)
Recovery.

The Secretary Genaral stated that thers is no existing maaual
recovery, compliance etc.

CPFC stated that he has already advised ACC (Compliance) £ study
and develop guidelines. Compliance Division is working on it ard it viill
soon come out with guidelines, procedure in these woilk areas.
However, censidering the ongoing computerization  pre:e 7, the
situation is fluid, and it will take some time before we ccmre ip with
comprehensive gudelines. Regarding office prccedure, the ZPF( stalzd
that the government manual of office procedure is already ther: which
has to be applied in dealing with official work,

{(Complianca Dirision)

e.) Digitising a1l office memoranda, circulars, rules, regulations,
guidelines and manuals with topical collating and linkages
among connected instrument and upload then the rospective
websites of the Head Officer, Zonal Offices [for whici wabsites
need to be created] and Regional Offices. And issue & circular
that any conduzt of an officer or staff wouldn't b2 udged
against those irstruments which are not so uploaded n our
website by & particular date.

The CPFC agreed that efforts should »2 rmade tewards dicitza on or
which MIS Divisior may take the necessary initiative.

(Compliance/MI3 Di rision}

ok
oy
m

f.} Putting in piace iong pending PIM:3 from C-DAC softwere or
software being used in IDBI bank “or this purpose.

The CPFC informed that the Phase 11 of the Computerisation project
takes care of this requirement.
{(MI3 Division)



g.; Reviork the Transfer Policy

ACC (FR) informed that thz existing transfe- nolicv for Group ‘A’
officors as asproved by the CET is elaborate anc firmuiated taking into
cons deretion the administrative requirements.

(HR-I/II)

h.}; Ins alling biometric based attendance reqgistration devices in
eaci «ffice and generatior of attendance recorc through it to
imp! ove punctuality.

&

i.) Equipping all common space in all offices with CCTVs as done in
Goa and Karnataka offices of EPFO.

The TP“C acvised that the sucgestions are welcorie ard the modalities
for t el 'mplementation to be explored.
{(PFD Division)

i1 biscontinuing recovery of overpayment mad: in settling claims
or pusion and substitute it with an institetional mechanism to
file ncnay suit for erronecus or excessive payment.

)
e
(]

“PC did not agree to the request.

(Firance Division}

4

TIM 0.3 IMFRASTRUCTURE ISSUES

a. Sett'nc  up full-fledged Wational Social 3Security Academy
Camnus outside Delhi with all facilities ard amenities to train
all « fficars recruited directly or promotec ‘o Group ‘A’ cadre
exattls “or the same duration and on the same line as officers
of ¢ hzr cadre recruited through civil services examination.

ACC (FR) stated that EPFO already has an apex training instituticon
naT dv the National Acadery for Training & Research in Social
Sezu-it (NATRSS) which caters to the training aeeds of its officers.
NATE S% conducts foundation’/induction training orogiammes for the
dira<: racruit as well as proirotee Gr ‘A’ officers aicrigwith periodical
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train prograinmes 0 the EPFO functonal areas and on
meanagerial s<ills.
The CPFC advised. howeaver, if the Association has any suggeston with

regards to the treining and the facilites, it may prepers and s
proposal  with  specific  details  end  training  reguiremsnl

consideration.
& el Ey 2
CHBL /P eaag

. Providing all offices upto Section Sugervisors with nat &
printer-connacted desktops.

The CPFC advised ACC (IS) that th2 matter sacuid be pursusd
providing necessary computer and intarnet suppert espedciail v han
approval has alrzady been given. The powaers for comnnu ar
hardware purchaze may be further daiegated, if required, for
more efficiency in dalivery and dapleyment of IT support.

(1% O visicn)

. (i) Framing of ralz to make gll oftice compasses (o ruaatornily
have officers gquartars and to construct them wherever Campus
have enough space and where not to get in nearby vicinity on
lease enough quarters on permenent basis for occusadon by
officers. This may he one go decision.

The Chief Engineer staled that as per requiremant by W7 of he
Region and noring of the Govt. of India stalf Otrs. e
constructed as and when proposa received. if enoudgt
available at any campus of Office, RPFC of the concerned Fao on o
send the complete propesel for taking further action b e -0
Division.

{(ii) Constructicn of guesthouses in each station we hava offics
and holiday homeas at each place of major tourist attra Han o
religious imporiance.

The President of Asscciation reguastad for proper «Las house
facilities. He said a piace like New Deihi where ZPFC, FC e lacalsc
and has considerable movement of officars in transit does no: have @
proper guest house. He suggested that the guest house building
located in RO, Delhi () may be made operational for guest house
purpose.
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The CFFC appreciated the suggestion of hoiicar hormes/guest houses
anl cad that it is a welcome propositicn. The Welfare wing and the
PE D civision advised to take necessary action.

(Weliare & PFD Division)

(iii: Zrovision for vehicle for all officers of the rank of EO and
above to meet the funciional needs. Recently Himachal HC
rixl ¢ to this effect in conrection with EPFO,

AC T FR) informed that as per Govt of Incie, Miristry of Finance,
Desaitment of Expenditure. O.M. dated 11.07.237°1 % 02.08.2011 the
pu chiase of vehicle irclucing those 3gainst condemned existing
vehict2 will not ke permitted The Hon'ble High Court Shimla heas been
ap wriced of the Gowvwt, instructions. However, there is a provision of
rir 0 vehicle on need basis or official surposes.

{HR-8)

(iv Froviding Laptops and Data Cards with uniimited internet
ust fecility.

Tk CP=C appreciated providing technicel supcrt arnd connectivity to
tn: oficers and field officiais. He advisad ACC {I&) to examine the
provicing of Laptop and da:a card enablad internet connectivity to all
th: cfficers.

(IS Division)

JTEM NG b ORGANIZATIONEL & FUNCTIONAL RESTRUCTURING &
Selegation

0 Re iesing of all Group ‘A officers completzly from all service
relate¢ original work and to assign them only supervisory work
in se-vice related areas.

The Sacretary General requested that all Grous A’ officers to be made
coip eely free from all sarvice related orignal work and to be
ascigi-ed only supervisory vrork in service related areas. This will help
1 oaverding the situation waere because of the coriginal work their
zhiit. to supervice gets zomoarom:sed.
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The CPFC did not agree to the request and stated o 2t
suggestior: releting o work PrOCasses should £k
censideraticn the changes thal are coming in be:z se

computerisation project. The sugqgastions should be forva & ol

and in tune with the changes. However, he said if the Ao a0
very speciiic stgyestions, it may send a propesal in this rog s

Head office for consideration.

(b)

Eievation of the CPFC to Chiair £xecutive Comunit

and rework dalegation scheme to delegate all pcwears e

except effecting major policy chenges or its forrmnie lion

should vest with CBT.

The CPFC steted that this is not the right forum for ste 2 ¢

The Competent Authority for this is the CBT.

ITEM NO.5: TRANIPARENCY IMPRIOVEMENT

a.

d.

Putting up ccanned copies of 2l 7A, 78 and 7€ Orear s
since January 01, 2011 on recpective wabsitas,

Issuing diraction to put all such Orders to te pas

§
future con website with a provision that ne, 74, 8

order shall re considered as delivered or issued it s uch Um

such order is uploaded on we »site,

Placing of 1al: dates of hearng and adjournmer. =

judicial prcceedings under Section 74, YB or 1T d
website of Regicnal Offices on the linegs of Cause

Indian Jourts.

s

Each 7A, 713, 7C to be mandatorily reviewed by cuseror

decide whether the EPFO will appeal against [0 ¢
reviewad,

Uploading of an website posiing details ~indicating 2
and furctionzl areas assigned ~for full period sinca - oi

e
o
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el Sroup AT and LY officers on the lines of Executive
e zord Sheet for IAS officers,

rory 5 {a) to {e): The CPFC stated that sl trnese are welcome
ucgastons. re advised ACC (I8) and ACT (Compliance/MIS) to

sder the raquest end come oul with 2 sclvtionr “or wen-upload.
(I, MIs and Compliance Division)

ropare 2 list of wvialuers and auciicnears toe facilitate
elOVEary.,

(2 C advised ACC (Comipliance) to consider “he request anc take
assery action.

{(Compliance Division)

NWEa VIGLILANCE ISSUES

oy accountability  for vigilance  functicraries  for  not
Poning CVE prepared vigilance manual provisions or €VC or
2% eirculars,

VD stated that in all vigilance cases action is taken only after

Csu tition with the CVC snd or jts advice. -le further saitd that the
Do Bacrzase in vigilarce related casss maoy Dz due to conclusion ¢f

»

25 which could not be exrlier axpeadited ag there was not a

cooiar ZVO for g long time. This may be a terrporary phase.

A

TP=C emphasized that following of guidslines and prescribed

i
coedures in field functicrs is especially imoaortznt and helps in
it g transparency.

{vigilance Division)

3ut on cwebsite the oromptness status {compliance to
socised time schadule) of processing and  dispoesal of
wce work in terms of CVE circulars or thae lines it is done
vher functionaries viz, percentage oF Claiy settied within



The CVO stated that the disposal of viglance work is regulary Heing
monitored even by the CVC and it may rnot advisabie to equete tie
vigilance cases with the general cases cuch as those of settlenar ¢ of
claims etc.

(Vigilance fiivisior

Putting on webcsite scanned copies of all past VCs a:d zll
documents related to closed vigilance inquires. Satae o be
done for future VZs and vigilance irnquires.

The CYO informed that VCCs are issuec (0 ARM wing for spezisc
nersonnel purposes.,
(Vigilance Bivisior

Allewing of higher weightage to twin factors of exc:sshve
workload (as cormpared to applicable norm} and littie o non-
existent training to ERFC officials in before clearing vig lance
investigation in erroneous claim or pernsiorn setilement car as,

The CVO stated that due diligence is observed at all «iajes of

investigation.

(Vigilance i ision



